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CORPORATE SOCIAL RESPONSIBILITY STATEMENT
Declaration of Policy
PCSO is engaged in gaming for public good.
The agency’s holding and conduct of State run lotteries is imbued with public interest in that the revenues raised
there from shall be used to provide funds for priority health and welfare reforms and programs of the National
Government in order to achieve universal health care for all.
To this end, PCSO shall undertake to: (1) Institutionalize and continuously improve its responsible gaming practices to protect and promote the interest of the Government and its gaming public, clientele and stakeholders;
and (2) The Board including PCSO officers and employees shall at all times, demonstrate equal treatment, unbiased
professionalism and non-discriminatory actions in the performance of their duties and functions.

PCSO’s Commitment to Stakeholders
1. The Government.- The agency shall be diligently and prudently governed with policies, programs and activities with
the best interest of the Government in mind.
2. The gaming public.- As an agency engaged in gaming for public good, PCSO shall adopt responsible gaming
practices that shall promote transparency, reliability and integrity in the holding and conduct of its lotteries and
similar activities.
3. Charity and social services beneficiaries.- Consistent with PCSO’s mandate to provide funds for charity and
social services including funding for special programs and causes under special laws (mandatory contributions),
the agency shall endeavour to continuously improve and provide fast, efficient and reliable charitable and social
services nationwide by itself or in partnership with LGUs, government agencies, charitable socio-civic organization
of national character and the private sector engaged in providing health and medical services for the poor, sick
and disadvantaged sectors of the society.
4. The PCSO workforce.- The most important resource of PCSO are its officers and employees. There shall be
regular employee development discussions and structured training programs for continuing personal and professional
development. A human resource development plan shall be implemented and regularly reviewed.
5. Suppliers.- PCSO shall aim to develop relationships and improve networking with business partners and suppliers
based on mutual trust. They shall be engaged competitively keeping in mind the most advantageous terms for the
Government including their track record and the quality of the services offered (i.e., state-of-the-art technology
and world class service, strong customer relations and deep industry knowledge and experience), together with the
capacity to implement and deliver value-added solutions and within approved budget;
6. Oversight/regulatory agencies.- PCSO shall diligently comply with a reportorial requirements prescribed by
oversight/regulatory agencies such as the Office of the President, GCG, DBM, COA and the like.

